Web Privacy Policy

Last reviewed date: October 2025

Welcome to HLC! We value the trust you place in us and are committed to protecting your
personal information. This Privacy Policy explains how HLC (“we,” “us,” or “our”) collects,
uses, shares, and protects your information when you visit hlc.bike or use our online
platforms, including WebStore, WebReturn, and related services.

1. About HLC

Hawley-Lambert Cycling (HLC) is a North American distributor of bicycle parts and
accessories with operations in the United States and Canada. We operate websites, e-
commerce platforms, and dealer portals to support our customers and partners.

2. Scope

This Privacy Policy applies to all personal information collected through our websites and
digital services we own.

By using our sites, you consent to the terms of this policy.

3. Information We Collect

We collect the following categories of information:

a. Information you provide

e Contact details (name, email, phone, address)

e Account login credentials

e Billing, payment, and shipping information for online orders
 Subscription preferences (e.g., newsletters)

e Support requests or feedback



b. Automatically collected information

e |P address, browser type, device information, operating system
e Date/time of visits, pages viewed, referring URLs

e Anonymous usage statistics through cookies and analytics tools

c. Cookies and similar technologies

We use cookies to improve your browsing experience, analyze website performance, and
enable secure shopping.

You can modify your browser settings to block cookies; however, some site features may not
function properly.

We may also use trusted third-party services (e.g., Google Analytics, Meta Pixel) for
aggregate insights.

4. How We Use Your Information

We use personal information for the following purposes:

e To process and fulfill online orders
e To communicate with you about your purchases, accounts, or inquiries

e To improve our websites, services, and customer experience

To manage subscriptions and marketing communications

To detect and prevent fraud or unauthorized transactions

e To comply with legal or regulatory obligations

We do not sell or rent your personal information to any third party.

5. Sharing of Information

We may share limited information with:

 Service providers (e.g., payment processors, shipping companies) to fulfill orders

¢ IT and marketing partners that help maintain our systems and communication
platforms

¢ Law enforcement or regulatory authorities, when required by law or for fraud prevention

All service providers are bound by confidentiality and data-protection obligations.



6. International Data Transfers

As HLC operates in both the U.S. and Canada, your information may be stored and processed
in either country.

We ensure that data transfers comply with applicable privacy laws and contractual
safeguards.

7. Security of Your Information

We use industry-standard safeguards, including SSL encryption, network firewalls, and
restricted access controls, to protect your information from loss, misuse, or unauthorized
access.

You are responsible for maintaining the confidentiality of your account credentials.

8. Data Retention

We retain personal information only as long as necessary to:

e Fulfill the purposes for which it was collected

e Meet legal, accounting, or reporting obligations

When no longer required, information is securely deleted or anonymized.

9. Your Privacy Rights

Depending on your location, you may have the right to:

e Access and obtain a copy of your personal data

e Request correction or deletion of inaccurate or outdated data
» Withdraw consent to data processing (where applicable)

e Object to certain processing activities (e.g., marketing)

e Request information on cross-border data transfers

To exercise these rights, contact us at privacy@hlc.bike.




10. Children’s Privacy

Our websites and services are intended for business use by adults.

We do not knowingly collect information from individuals under 16 years of age.

11. Changes to This Policy

We may update this Privacy Policy periodically.
When material changes occur, we will notify users via email or website notice.

The updated version will always include an effective date at the top of the page.

12. Contact Information

If you have questions or concerns about this Privacy Policy or your personal data, please
contact:

HLC Privacy Officer
Hawley-Lambert Cycling (HLC)

Email: privacy@hlc.bike
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